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RSQ® e-Learning courses
from The Sullivan Group
are based on:

Years of analysis of adverse
outcomes, medical errors, medical and legal research

Evaluation of thousands of malpractice cases
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The Sullivan Group is
accredited by the Accreditation
Council for Continuing Medical

Education to provide
continuing medical
education for
physicians.

The courses are continually updated based on constant claims analysis

and monitoring of literature reviews by our expert Advisory Board.

RSQ® Education e-Learning courses for Hospital Administrators are not
approved for continuing education credits by any accrediting agency.

11 Simple Strategies to Prevent Medication Errors
Against Medical Advice
Anatomy of a Medical Negligence Lawsuit

Communication Strategies to Improve Patient Safety in High-Risk
Situations

Core Measure Performance: Emergency Department's Impact
Duty to Warn Third Parties

Essentials of Patient Safety

EMTALA: Hospital Administrators

Handoffs, Transitions & Discharges: Key Moments in Patient Care
Medical Assault & Battery

Optimizing Communication in the Emergency Department
PatientSET™ #1: Introduction for All Healthcare Providers
PatientSET™ #2: Hospital Best Practice High-Risk Videos
Prevention of Medical Errors

Technology Revolution: Improving Patient Safety, Reducing Liability

Triage Fundamentals 4: Triage Policies, Procedures & Guidelines
Triage Fundamentals 7: Customer Service Perceptions

Click links below to view
course descriptions

View
View
View
View

View
View
View
View
View
View
View
View
View
View
View
View
View

Contact

The Sullivan Group Toll Free:  855-RSQ-INFO
1 S. 450 Summit Avenue, Suite 320 Office: 630-268-1188
Oakbrook Terrace, IL 60181 Fax: 630-268-1122

The Sullivan Group is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for

physicians.
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